
TITLE IX COORDINATOR &
COMPLIANCE OFFICER TRAINING

A two-part practical training for Missouri public schools

Part 1: Choosing the right policy and response  •  Part 2: Grievance process and investigation practice



TRAINING ROADMAP

Four hours, two connected questions

PART 1

What policy governs?

Protected classes • broader 
harassment rules • intake • 

routing • supportive response

PART 2

What process 
follows?

Formal complaint • notice • 
evidence • decision • appeal • 

informal resolution

PART 2 PRACTICE

How do we 
investigate?

Interviewing • credibility • 
relevance • evidence review • 

report writing



PART 1

Which policy and which response?

Begin with the broader district obligations, then classify and route the report.



Policy AC

Policy ACА

Policy 1300

Regulation 1300

Policy 1301

Regulation 1301

Applicable Policies

MSBA

Prohibition Against Illegal Discrimination and Harassment

Sexual Harassment under Title IX

MCE

Prohibition Against Harassment, Discrimination and Retaliation

Prohibition Against Harassment, Discrimination and Retaliation

Prohibition Against Sexual Harassment and Retaliation under Title IX

Prohibition Against Sexual Harassment and Retaliation under Title IX

EGS
C-130-Р

C-131-P



General Duties of the Compliance Officer

COMPLIANCE

OFFICER

이

Coordinate district compliance with applicable

laws and Board policies

Receive and promptly respond to reports of
discrimination, harassment, and retaliation

Ensure complaints are assigned, investigated,
and resolved within required timelines

Arrange interim or supportive measures and

help prevent retaliation

Identify patterns or systemic concerns and
recommend corrective action

Maintain appropriate records, confidentiality,
training, and follow-up



이

Interim Measures

Interim measures to protect victim

• Prevent retaliation

N



Prohibited Conduct

Discrimination

Harassment

Sexual Harassment

Retaliation



Prohibited Conduct (cont.)

Encompasses a wide range of allegations:

이

Racial Slurs

Gender-specific name-calling
Failure to Promote

PROHIBITED

Teacher transfers to "less desirable buildings or positions"

Transgender rights

Name calling, slurs, acts of physical aggression, comments about an individual's
body, theft, graffiti, written material, sexual advances, etc.

Harassing conduct so severe, persistent, and/or pervasive that it affects ability to
participate in or benefit from education program/activity and/or

unreasonably/substantially interferes with employment/educational environment



Prohibited Conduct (cont.)
Student-on-Student

No cause of action for bullying

Trend is to classify bullying as discrimination or harassment
to bring claim under MCHR

Not just clear discriminatory conduct that should be
reported to Compliance Officer

Claims right now where conduct is gender-specific name
calling

Must show that the "bullying" was because of victims

protected class

Administrators when investigating the "bullying" should be
asking the "why" question to help determine if
discriminatory intent



Understanding Protected Classifications
Race

. Color

Religion
Sex

.

National Origin

Ancestry
Disability

Age

Ethnicity

Religion

Genetic Information

Any other characteristic

protected by law or
based on belief that

such characteristic exists



Nature of Discrimination/Harassment

Not limited to conduct by norms - for example, in cases of sexual
harassment males toward females.

May occur between any or all of the following, for example:

• Student to student

Staff to student

Student to staff

Between opposite genders

Within the same gender

DISCRIMINATION



•

Reporting Requirements
MSBA: Report Incidents that might constitute discrimination, harassment or retaliation directly to

the Compliance Officer

• Instruct all persons seeking to make a grievance to communicate directly with the

compliance officer.
MCE: OBLIGATION TO REPORT

The District is steadfastly committed to providing an inclusive environment that is free

from discrimination and harassment for all of its students and staff. Unless a concern is

informally resolved, staff and students shall report all incidents of discrimination,

harassment and retaliation to the Compliance Officer as set forth in this Regulation.

When a formal complaint is filed with the Compliance Officer, the investigation and

complaint process detailed below will be used, including a possible determination by the

Compliance Officer that the incident has been appropriately addressed through the
informal process. Reports of discrimination, harassment and/or related retaliation must

contain as much specific information as possible to allow for proper assessment of the

nature, extent and urgency of preliminary investigative procedures.



THE CENTRAL DISTINCTION

Title IX is narrower; district nondiscrimination policies are broader

GENERAL DISCRIMINATION / 
HARASSMENT

• Many protected classifications
• Broader definitions of prohibited conduct
• May cover conduct outside Title IX’s 
jurisdiction
• Board-policy grievance process and 
remedies

TITLE IX

• Sex-based conduct only
• Regulatory definition and jurisdictional 
limits
• Required supportive response
• Specialized grievance process when a 
formal complaint proceeds



BOTH



AN INTAKE DECISION, NOT A CREDIBILITY DECISION

Route the report before you choose the procedure

1. Does the report allege sex-based 
conduct? NO → Use the applicable general policy process.

2. If true, does it fit the Title IX definition 
and scope?

YES → Offer supportive measures and explain the Title IX options.
NO → Address under the broader Board policy; consider parallel 
duties.

3. What other policy or legal duties apply 
regardless?

Consider child-abuse reporting, law enforcement, discipline, 
disability supports, safety planning, and retaliation prevention.



A PRACTICAL INTAKE CONVERSATION

Explain the available paths without making the choice for the complainant

Start with safety Ask what support is needed now; do not condition support on a complaint.

Describe both 
frameworks

Use plain language: scope, available remedies, formality, timelines, and who will receive 
information.

Clarify what choice 
controls

The complainant may choose whether to file a formal Title IX complaint, subject to the 
coordinator’s independent duties.

Avoid false promises Do not promise confidentiality, a particular outcome, or that no other reporting duty will 
be triggered.

Confirm in writing Document options offered, supportive measures, the complainant’s response, and next 
steps under each policy.



SUGGESTED LANGUAGE

A neutral explanation coordinators can actually use

“The district has more than one policy that may apply. Title IX covers certain sex-based 
conduct and has a specific formal process. Our broader nondiscrimination and harassment 
policies may cover conduct that Title IX does not. Support is available whether or not you 

choose a formal Title IX complaint. I will explain each option, what information may need to 
be shared, and what happens next so you can make an informed choice.”

Then pause. Ask what the person wants clarified before requesting a decision.



DOCUMENT THE CLASSIFICATION DECISION

A defensible file shows the route considered—not just the route selected

✓ Report received and by whom

✓ Alleged facts used for classification

✓ Title IX definition and jurisdiction analysis

✓ Other policies and mandatory duties considered

✓ Supportive measures offered and 
accepted/declined

✓ Options explained; questions answered

✓ Formal complaint decision and coordinator 
assessment

✓ Referrals, handoffs, and follow-up dates



DISCUSS BEFORE REVEALING YOUR ANSWER

Quick application: one report, two possible paths

A student reports repeated sexual comments in a group chat created by classmates. Some 
messages were sent at home; the group is used daily to coordinate a school activity. The 

student wants the comments to stop but is unsure about a formal complaint.

ASK What facts determine Title IX scope? What broader policy applies? What support can 
be offered now? What must be documented before the student decides?

Classification is based on the allegations—not on whether you believe them yet.



Responsibilities and Duties of the
Title IX Coordinator

Defined by Board Policy and Title IX Regs

Focuses specifically on sexual harassment
under Title IX

May have multiple Title IX Coordinators

Others must be involved in the process



Title IX Coordinator's Duties - MSBA (ACA)
Receive and review all reports of sexual harassment even if a formal complaint has not
been filed.

When a report is made, promptly contact the complainant and:

• Provide information about the supportive measures available to the complainant

and inform the complainant that he or she may receive supportive measures

without filing a formal complaint.

Ο Consider the complainant's wishes with respect to supportive measures
implement appropriate supportive measures.

• Explain to the complainant the process for filing a formal complaint.

and

When a party has an IEP, consult with the appropriate special education
administrator(s) for assistance in determining the appropriate supportive measures
based on the special needs of the student.



이

MSBA (ACA) (cont.)

May sign a formal complaint initiating the
grievance process.

Investigate formal complaints unless another

District employee is appointed as the
investigator.

Designate someone to serve as the decision-

maker to determine whether the respondent is
responsible for sexual harassment under Title IX.

Be responsible for effective implementation of
any remedies, including coordination with the
district's disciplinary authorities.

GRIEVANCE PROCEDURE



MSBA (ACA) (cont.)
If an appeal is filed:

o Assign the appeal to an appellate decision-
maker who is not the same person as the initial

decision-maker, the investigator or the Title IX
coordinator.

Appeal
Ο Notify other parties in writing.

Ο

Ο

Implement the appeals process equally to
parties.

all

Give all parties the opportunity to submit a

written statement in support of or challenging
the outcome within 5 business days of receiving

the notice of appeal.
Receive required training and maintain records of the same.
Coordinate the effective implementation of supportive
measures.



MCE (1301)
The District has designated the Title IX Coordinator with the

responsibility to identify, prevent, and remedy unlawful
harassment and retaliation under Title IX in the District. The Title

IX Coordinator is in charge of assuring District compliance with

Regulation 1301 and Title IX of the Education Amendments of
1972.

Receive reports of behaviors that may constitute sexual
harassment and related retaliation.

When a report is received:
Ο

COMPLIANCE OFFICER
noun. [com-pli-ance of-fi-cer]
someone who solves a problem

you didn't know you had in a

way you don't understand

See also wizard, magician

Promptly contact the complainant to discuss the availability of supportive
measures;

• Consider the complainant's wishes with respect to supportive measures;

• Explain the process for filing a formal complaint under this Regulation; and
• Inform the complainant of the availability of supportive measures regardless

whether a formal complaint is filed under this Regulation.

of

























































PART 2

The Title IX process and investigation practice

Follow the required grievance sequence, then apply sound investigation methods 
within it.





















PART 2: INVESTIGATION PRACTICE

A reliable investigation is planned, neutral, and 
documented

Apply these techniques within the Title IX requirements and any parallel Board-policy 
investigation.

















































END OF PARTS 1 AND 2

The coordinator’s first job is correct routing; the next job is a fair process

1 Classify under every applicable policy.

2 Offer support and explain choices neutrally.

3 Use the required process—and document why.


